
Cooling and Heating 

systems that deliver 

air as pristine as 

the world’s most 

refreshing places.

 A breakthrough 
      in pure comfort.  

mitsubishicomfort.com

Evelyn Kennedy
Gales Ferry, Connecticut

  We saved $650
on energy costs... 

and we have 
a greater 

comfort zone.

 A breakthrough 
      in pure comfort.  

Get the free app 
for your phone at

http://gettag.mobi  
and view the testimonial

 A breakthrough 
      in pure comfort.  

start enjoying ultimate comfort.
To find a contractor in your area, visit mitsubishicomfort.com.

©2010 Mitsubishi Electric & Electronics USA, Inc. H2i is a registered trademark of Mitsubishi Electric.  
The three-diamond logo is a registered logo of Mitsubishi Electric Corporation.
CONBRO-5-10-25M PD



Evelyn Kennedy
Gales Ferry, Connecticut

It’s quiet, 
   it’s efficient... 

you don’t 
even know 
it’s there.

Get the free app 
for your phone at

http://gettag.mobi  
and view the testimonial

INDOOR UNITS 

product showcase

MS-A09, 12WA 

Nominal Btu/h: 9,000 - 12,000
SEER: 13 

(NON-INVERTER, 115V)

MSY/MSZ-GE09, 12, 15, 18NA 

Nominal Btu/h: 9,000 - 17,200
SEER Range: 19.2 - 21 

HSPF (MSZ UNITS ONLY): 10

MSY/MSZ-D30, 36NA  

Nominal Btu/h: 30,700 - 34,600
SEER Range: 14.5 - 16 

HSPF (MSZ UNITS ONLY): 8.2

MSY/MSZ-GA24NA 

Nominal Btu/h: 22,000
SEER: 17.5  

HSPF (MSZ UNITS ONLY): 9.5

MSZ-FE09, 12NA 

Nominal Btu/h: 9,000 - 12,000
SEER Range: 23 - 26 

HSPF Range: 10 - 10.6

Wall  Mounted

Features: ENERGY STAR® Rated

• Energy Efficient Technology

• Quiet Operation

• Allergen Filtration

• Precise Comfort Control

• �Environmentally Friendly 

• Flexible Indoor Unit Styles

• Wireless Remote Control

Benefits

Floor Mounted Control lers

Wireless Remote Wired Remote

Horizontal  Ducted

SEZ-KD09, 12, 15, 18NA 
Nominal Btu/h: 10,900 - 17,200

SEER Range: 15 - 17.5 
HSPF Range: 10

MFZ-KA09, 12, 18NA 
(For use with MXZ Series only)

MSY/MUY-GE09NA 
MSY/MUY-GE12NA 
MSY/MUY-GE15NA 

MSZ/MUZ-GE09NA 
MSZ/MUZ-GE12NA 
MSZ/MUZ-GE15NA 
MSZ/MUZ-FE09NA 
MSZ/MUZ-FE12NA 

SEZ/SUZ-KA09NA* 
SEZ/SUZ-KA12NA*

  
SEZ/SUZ-KA15NA*
SEZ/SUZ-KA18NA*

MXZ-2B20NA
(with two-MSZ-GE09)

MXZ-3B24NA*
(with two-MSZ-GE06 

+ one-MSZ-GE12)

*System meets ENERGY STAR  
qualification levels; awaiting EPA approval 

through new qualification process

PEAD-A24NA
(For use with MXZ Series only)

MSZ-GE06NA
(For use with MXZ Series only)

Get the free app for your phone at
http://gettag.mobi
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*   Capacity Range

** �Performance Range 
(Standard Rating Conditions)

This chart is for general guidance 
only to illustrate the range of 
performance capabilities available 
from Mitsubishi Electric Cooling and 
Heating Solutions. Please consult 
full product specifications for details. 
Specifications are subject to change 
without notice.

©2010 Mitsubishi Electric 
& Electronics USA, Inc.

Features: Tax Credit Qualified

MSY/MUY-GE09NA 
MSY/MUY-GE15NA 

MSZ/MUZ-GE09NA 
MSZ/MUZ-GE12NA 
MSZ/MUZ-GE15NA 
MSZ/MUZ-FE09NA 
MSZ/MUZ-FE12NA 

SEZ/SUZ-KA12NA
 

SEZ/SUZ-KA18NA

MXZ-2B20NA
(with two-MSZ-GE09)

MXZ-3B24NA
(with two-MSZ-GE06 

+ one-MSZ-GE12)

TONS	 3/4	  1	 1-1/4	  -	 1-1/2	 1-3/4	 2	 2-1/2	  3	 3-1/2	 4                    6                        

Btu/h	 9k	 12k	 15k	 17k	 18k	 20k	 24k	 30k	 36k	 42k	 48k                 72k             

OUTDOOR UNITS -  Single-zone Systems*

MUY(Z)-GE09, 12, 15, 18NA
Up to 21 SEER, Up to 10 HSPF

MUZ-FE09, 12NA 
Up to 26 SEER, Up to 10.6 HSPF

Legend

Cooling Range

Heating Range

(minimum of 2 indoor units must be installed)

(minimum of 2 indoor units must be installed)

(minimum of 2 indoor units must be installed)

(minimum of 2 indoor units must be installed)

(minimum of 2 indoor units must be installed)

MXZ-4B36NA
2:1, 3:1, 4:1

MXZ-8B48NA
2:1 - 8:1

MXZ-3B30NA 
2:1, 3:1

MXZ-2B20NA
2:1

MXZ-3B24NA
2:1, 3:1

OUTDOOR UNITS - Multi-zone Systems**

SUZ-KA09, 12, 15, 18NA
Up to 17.5 SEER, Up to 10 HSPF

MU-09, 12WA
13 SEER (NON-INVERTER)

MUY(Z)-GA24NA
Up to 17.5 SEER, Up to 9.5 HSPF

MUY(Z)-D30, 36NA
Up to 17.5 SEER, Up to 9.5 HSPF



join the eco-comfort revolution

Mitsubishi Electric Cooling and Heating Solutions give you the most advanced 

technology that allows you to enjoy more precise comfort in one or multiple rooms – 

while saving on energy bills and contributing to a greener planet. 

Unlike traditional ducted systems, our systems give you the flexibility to transform 

any room into an oasis of comfort. So now you can enjoy precise temperatures in 

sunrooms, workspaces, bedrooms, garages – we even have whole home solutions. 

Because our systems allow you to control the temperature in individual rooms,  

you avoid the energy waste of having to cool or heat rooms you are not using. 

Mitsubishi cooling and heating systems are known as the top choice among 

contractors and consumers. We’re the most trusted brand for reliability, service 

and support – offering more advanced technology and more solutions to save energy 

while improving comfort.

 The quest for ultimate 
cooling and heating air
 
There are places in faraway corners of the world where air is more pristine… 

more refreshing…where ultimate comfort awaits anyone who dares to find it.

 

What if one of these places was your home? Introduce yourself to  

Mitsubishi Electric Cooling and Heating Solutions.

 

Our quest for creating air as pristine as the world’s most refreshing places has 

helped us develop a breakthrough solution – cooling and heating so remarkable  

it’s like nothing you’ve ever experienced. Until now.



  At 22 SEER,
  the efficiency 
  just knocked 

 everybody 
out of the 
ballpark.

The Bahuns
Kettering, Ohio

Get the free app for your phone at
http://gettag.mobi
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Our green technology is friendly 
to you and the planet

Mitsubishi Electric is at the forefront of the green movement. Our systems use an 

environmentally friendly R410A refrigerant that lessens impact on the ozone. And 

84% of the parts used to make our systems are recyclable. What’s more, because 

our systems help you reduce your energy consumption, you are doing your part to 

leave less of a footprint on the environment.

In 2009, Mitsubishi Electric was given the GREEN PRODUCT award by the industry 

leading publication Building Products magazine. We were one of only 16 products to 

receive this award for energy efficiency, resource efficiency and health and comfort.

Allergen filtration for 
cleaner, healthier air

It’s a fact that surprises many people. The air quality inside your home is often worse 

than the air quality outside. Mitsubishi cooling and heating systems use a sophisticated 

multi-part filter system to remove contaminants such as allergens, viruses and bacteria 

from the air as it circulates within a room. 

The hybrid catechin filter absorbs odor-causing gases. A blue-enzyme, anti-allergen 

filter reduces germs, bacteria and viruses and helps trap dust, pollens, mites and other 

particles that plague allergy sufferers. As a result, you enjoy pristine air 24/7.

Although the filtration system is sophisticated, it’s easy to clean and maintain. You can do 

it in a matter of minutes. With regular cleaning, these filters can last up to 10 years. That 

not only saves money but is also good for the environment.



comfort in any room

Mitsubishi cooling and heating systems give you 

options to enjoy ultimate comfort in any room in your 

house. Wall-mounted indoor units allow you to control 

temperatures in individual rooms. Ducted units disappear 

in your ceiling. You even have the option of a floor-

mounted unit if that works best for your space.

Richard Lostrilito
Rockville, Maryland

I could control  
the rooms I 

use the most. 
My bills were 
as low as $75 

...before it was 
 typically $300.

Get the free app for your phone at
http://gettag.mobi
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Energy efficiency saves you money

Mitsubishi cooling and heating systems are dramatically more efficient than traditional 

systems. Mitsubishi’s INVERTER compressor technology ensures the unit uses only 

the exact amount of energy needed to cool or heat an area by automatically sens-

ing and responding to changes in the area without the unit turning on and off. As a 

result, the cooling unit is up to 40%* more efficient than standard window units. And 

our units rank among the highest in energy saving systems on the market (up to 26 

SEER). All this means you reduce your energy consumption and can save money on 

your energy bill.

Installing Mitsubishi systems may qualify you for utility rebates and state or local 

government rebates or tax credits. Mitsubishi has the most efficient models in the 

industry, with 23 ENERGY STAR® rated models and 13 that qualify for a 2010 federal 

tax credit of up to $1,500. 

	� Go to mitsubishicomfort.com/taxcredit to learn more. 

	� *Mr. Slim ductless model MSZ-FE09NA with INVERTER compressor, ARI rated at 15.5 EER, compared to 
base model room air at 9.8 EER. Units operating at 2,000 hours per year. Results for actual energy savings 
may vary depending on conditions of usage, electrical supply service, and local weather conditions.

designed to fit your life

Life is constantly changing. And these changes can affect how you use your 

home. Maybe your kids move out. Or you decide to work from home. Maybe you 

decide you need a movie room. Or a playroom. Or a sunroom. Or an addition  

over the garage.  

Mitsubishi cooling and heating systems can help you enjoy ultimate comfort,  

no matter what changes you are dealing with in your home.

     �Do you live mostly in two or three rooms in your house? Now you can save energy 

by turning down the thermostat and using zone control to keep the spaces you use  

most at your ideal temperature. 

     �Have you decided to work from home? Converting the space over your garage into 

a comfortable office is now possible. 

     �Do you have a new hobby? Achieving the perfect temperature in the attic that you 

turned into an art studio is finally possible.  

No matter what events occur in your life, Mitsubishi cooling and heating systems 

give you the flexibility to adapt. As a result, you can enjoy ultimate comfort and 

energy efficiency – even as you change the way you use your house. 



The Bahuns
Kettering, Ohio

It senses 
cold spots and 
heats the room 

up before 
you even notice 
there’s a draft.

Get the free app for your phone at
http://gettag.mobi
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and view the testimonial



Ease of Installation with no mess 
or disruption to your life

One of the great things about the Mitsubishi cooling and heating system is its ease 

of installation. A qualified contractor can usually install it in about a day. There is 

no ductwork required, so you don’t have to worry about creating a big mess,  

interrupting your life or costly remodeling expenses – while maintaining the  

architectural integrity of your home. 

how it works

Thanks to our advanced INVERTER compressor technology, you can achieve  

consistent temperatures throughout your room – while saving energy – during both 

the summer and winter months. 

Here’s how it works: the compressor speed is controlled to maximize efficiency, 

changing speeds according to the cooling or heating needs of your room. Like a 

car’s cruise control, the system varies the compressor speed, which reduces power 

consumption for energy savings. This is different from conventional systems, which 

start and stop repetitively, wasting energy. 

This is just one of the technology 

advances that make the Mitsubishi 

systems superior to other options.

Another example is, our i-see™ Sen-

sor which automatically detects the 

temperature of troublesome regions 

closer to the ceiling and the floor. It 

scans the room and makes adjustments 

based on the ambient temperature 

readings. This process ensures that 

you always enjoy ultimate comfort.  

The advances in the heating performance of our units is unmatched in the industry. Our 

H2i® technology can heat your space effectively even when temperatures outside are 

down to -13º F. Our Hot Start technology provides hot air from the start with no drafts.  

What’s more, both the outdoor and indoor units operate quietly. The indoor units can 

operate as low as 19dB – that’s quieter than a human whisper. It’s easy to control your 

comfort. Just use the wireless remote to get your perfect temperature from the palm 

of your hand – with the touch of a button. Or if you prefer, you can choose an optional 

wired, wall-mounted controller.

The sleek indoor unit mounts discreetly in the space, and a refrigerant line connects 

it to the outdoor unit through a small 3” hole. Some of the outdoor units can handle 

up to eight indoor units, so you can enjoy ultimate comfort and independent comfort 

control in multiple rooms. 

Conventional Model
constantly fluctuates and wastes energy

MItsubishi Model
automatically adjusts for consistent comfort

Time

D
es

ir
ed

 T
em
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ra
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Set Temperatureindoor

outdoor

refrigerant lines



Why mitsubishi?

Mitsubishi Electric has defined cutting-edge technology for three decades. No one  

surpasses the brand’s exceptional performance for quiet, easy-to-use and energy  

efficient cooling and heating systems. With our commitment to being green,  

we offer more systems than ever that meet ENERGY STAR® standards.

Because every product carries the Mitsubishi Electric name, you know they are built to 

last. That’s why our systems are praised by customers and are the number one choice of  

contractors. Bottom line, Mitsubishi cooling and heating systems deliver the ultimate in comfort 

control for your home, improving the quality of your family’s life in ways no other product can.

Number of  
ENERGY STAR ®

Rated Systems

Number of  
Tax Credit  
Qualifying 
Systems

SEER Ratings

Btu/h Ratings

HSPF Ratings

Competitor
F

8

6

13.5 - 26

8,500 - 33,100

8.2 - 10.55

Competitor
L

10

8

13 - 19.7

9,000 - 30,000

not available

Competitor
S

6

2

16 - 20

9,000 - 31,400

8.8 - 10.0

Mitsubishi
Electric

23*

13

15 - 26

9,500 - 36,000

8.9 - 10.5

Competitive Chart

*Some system meets ENERGY STAR qualification levels but are 
awaiting EPA approval through new qualification process
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INDOOR UNITS 

product showcase

MS-A09, 12WA 

Nominal Btu/h: 9,000 - 12,000
SEER: 13 

(NON-INVERTER, 115V)

MSY/MSZ-GE09, 12, 15, 18NA 

Nominal Btu/h: 9,000 - 17,200
SEER Range: 19.2 - 21 

HSPF (MSZ UNITS ONLY): 10

MSY/MSZ-D30, 36NA  

Nominal Btu/h: 30,700 - 34,600
SEER Range: 14.5 - 16 

HSPF (MSZ UNITS ONLY): 8.2

MSY/MSZ-GA24NA 

Nominal Btu/h: 22,000
SEER: 17.5  

HSPF (MSZ UNITS ONLY): 9.5

MSZ-FE09, 12NA 

Nominal Btu/h: 9,000 - 12,000
SEER Range: 23 - 26 

HSPF Range: 10 - 10.6

Wall  Mounted

Features: ENERGY STAR® Rated

• Energy Efficient Technology

• Quiet Operation

• Allergen Filtration

• Precise Comfort Control

• �Environmentally Friendly 

• Flexible Indoor Unit Styles

• Wireless Remote Control

Benefits

Floor Mounted Control lers

Wireless Remote Wired Remote

Horizontal  Ducted

SEZ-KD09, 12, 15, 18NA 
Nominal Btu/h: 10,900 - 17,200

SEER Range: 15 - 17.5 
HSPF Range: 10

MFZ-KA09, 12, 18NA 
(For use with MXZ Series only)

MSY/MUY-GE09NA 
MSY/MUY-GE12NA 
MSY/MUY-GE15NA 

MSZ/MUZ-GE09NA 
MSZ/MUZ-GE12NA 
MSZ/MUZ-GE15NA 
MSZ/MUZ-FE09NA 
MSZ/MUZ-FE12NA 

SEZ/SUZ-KA09NA* 
SEZ/SUZ-KA12NA*

  
SEZ/SUZ-KA15NA*
SEZ/SUZ-KA18NA*

MXZ-2B20NA
(with two-MSZ-GE09)

MXZ-3B24NA*
(with two-MSZ-GE06 

+ one-MSZ-GE12)

*System meets ENERGY STAR  
qualification levels; awaiting EPA approval 

through new qualification process

PEAD-A24NA
(For use with MXZ Series only)

MSZ-GE06NA
(For use with MXZ Series only)
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*   Capacity Range

** �Performance Range 
(Standard Rating Conditions)

This chart is for general guidance 
only to illustrate the range of 
performance capabilities available 
from Mitsubishi Electric Cooling and 
Heating Solutions. Please consult 
full product specifications for details. 
Specifications are subject to change 
without notice.

©2010 Mitsubishi Electric 
& Electronics USA, Inc.

Features: Tax Credit Qualified

MSY/MUY-GE09NA 
MSY/MUY-GE15NA 

MSZ/MUZ-GE09NA 
MSZ/MUZ-GE12NA 
MSZ/MUZ-GE15NA 
MSZ/MUZ-FE09NA 
MSZ/MUZ-FE12NA 

SEZ/SUZ-KA12NA
 

SEZ/SUZ-KA18NA

MXZ-2B20NA
(with two-MSZ-GE09)

MXZ-3B24NA
(with two-MSZ-GE06 

+ one-MSZ-GE12)

TONS	 3/4	  1	 1-1/4	  -	 1-1/2	 1-3/4	 2	 2-1/2	  3	 3-1/2	 4                    6                        

Btu/h	 9k	 12k	 15k	 17k	 18k	 20k	 24k	 30k	 36k	 42k	 48k                 72k             

OUTDOOR UNITS -  Single-zone Systems*

MUY(Z)-GE09, 12, 15, 18NA
Up to 21 SEER, Up to 10 HSPF

MUZ-FE09, 12NA 
Up to 26 SEER, Up to 10.6 HSPF

Legend

Cooling Range

Heating Range

(minimum of 2 indoor units must be installed)

(minimum of 2 indoor units must be installed)

(minimum of 2 indoor units must be installed)

(minimum of 2 indoor units must be installed)

(minimum of 2 indoor units must be installed)

MXZ-4B36NA
2:1, 3:1, 4:1

MXZ-8B48NA
2:1 - 8:1

MXZ-3B30NA 
2:1, 3:1

MXZ-2B20NA
2:1

MXZ-3B24NA
2:1, 3:1

OUTDOOR UNITS - Multi-zone Systems**

SUZ-KA09, 12, 15, 18NA
Up to 17.5 SEER, Up to 10 HSPF

MU-09, 12WA
13 SEER (NON-INVERTER)

MUY(Z)-GA24NA
Up to 17.5 SEER, Up to 9.5 HSPF

MUY(Z)-D30, 36NA
Up to 17.5 SEER, Up to 9.5 HSPF



Evelyn Kennedy
Gales Ferry, Connecticut

It’s quiet, 
   it’s efficient... 

you don’t 
even know 
it’s there.

Get the free app 
for your phone at

http://gettag.mobi  
and view the testimonial
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MSZ-FE09, 12NA 

Nominal Btu/h: 9,000 - 12,000
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Wall  Mounted

Features: ENERGY STAR® Rated
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• Quiet Operation
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• Precise Comfort Control
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SUZ-KA09, 12, 15, 18NA
Up to 17.5 SEER, Up to 10 HSPF

MU-09, 12WA
13 SEER (NON-INVERTER)
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Up to 17.5 SEER, Up to 9.5 HSPF
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Up to 17.5 SEER, Up to 9.5 HSPF
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